First of all, are you a resident of Utah County?

*1. How long have you lived in Utah County?

2001 2004

(N=302) (N=404)

Less than 1 year 2% 2%
1-5 years 10% 17%
6-10 years 16% 13%
More than 10 years 72% 68%
Refuse (VOL) 0% 0%

*2. In which city do you live? (UNAIDED)

2001 2004

(N=302) (N=404)

Alpine 2% 2%
American Fork 6% 6%
Eagle Mountain - 2%
Highland 2% 3%
Lehi 5% 6%
Lindon - 2%
Mapleton 1% 2%
Orem 24% 22%
Pleasant Grove 6% 6%
Payson 3% 4%
Provo 33% 27%
Santaquin - 1%
Saratoga Springs - 1%
Spanish Fork 5% 6%
Springville 5% 5%
Other (specify) - 4%
Other North of Orem 4% -
Other South of Provo 4% -
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*3. In your opinion, what is the top issue facing Utah County right now? (UNAIDED)
2001 2004
(N=302) (N=404)

Traffic/gridlock/freeway traffic 13% 17%
Growth/overpopulation/managing growth 42% 16%
Education issues 8% 15%
Roads/freeways issues - 8%
Transportation (generic) - 6%
Water issues 4% 3%
Taxes - 2%
Jobs/employment - 2%
Immigration issues - 2%
Politics/elections - 2%

Miscellaneous social issues/divorce/

gay marriage/moral decline - 2%
Crime/drugs 3% 1%
Economy 2% 1%
Overbuilding/over development - 1%
None - 1%
Housing/housing costs 3% -
Miscellaneous 11% 5%
Don’t know 14% 15%

2001 (N=302)
On your list of pressing problems, where does the issue of traffic congestion fall — at the top of concerns,
near the top, in the middle, or closer to the bottom of the issues that concern you?

Right @t the tOp ...coveeeeee e, 26%
Nearthe tOp ......ccoouuiieeee e, 46%
Inthe Middle ............ccccovveveeeieiieeee e 21%
Closer to the bottoOm ..............coevvuieiiieeeiiieeeiee e, 6%
Don’t KNOW (VOL) ... 1%

2004 (N=404)

**4. Thinking about the entire list of community problems that concern you...... where does the
issue of traffic congestion fall — at the TOP of your list of concerns, NEAR the top, in the
MIDDLE, NEAR the bottom, or AT the bottom of your list of concerns?

Atthe top oo 28%
Near the top ..ooeeeeeeieee e 40%
INthe MIAAIE ......covniee e, 24%
Near the bottom ........ccoviiviii e 6%
At the bottom .....coeiiee e 2%
Don't KNow (VOL) oo 0%
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5. Is traffic congestion in your area more of a problem or less of a problem than it was 2-3 years

ago, or has it remained relatively unchanged?

Much more of a problem...........cccooooiiiiiiiiiiieene. 51%
Somewhat more of a problem..............cccooeoeeiiiii. 29%
About the same..........ccoooiiiiiiiiiii e 16%
Somewhat less of a problem.............cccoooiiiiinnnin. 2%
Much less of a problem...........ccccooiiiiiii 0%
Don't KNow (VOL) oo 2%

*6. Using a 1-5 scale, with one meaning not at all satisfied and five meaning very satisfied, how

satisfied are you with |-15 as the major transportation artery in Utah County?

1/ Not at all satisfied
2

3

4

5/ Very satisfied
Don’t know (VOL)
Mean score

2001

(N=302)

6%
19%
38%
27%

8%

2%
3.16

2004
(N=404)

13%
22%
36%
20%

9%

1%
2.89

7-11. As | read the following transportation-related issues, please rate each one on a 1-7 scale,
with one meaning you are not at all concerned and seven meaning you are very concerned:-

Not at all Very Don’t Mean
concerned concerned know (v) score
7. Traffic safety: 1% 3% 10% 10% 22% 17% 37% 0% 5.44
8. Traffic congestion along
the I-15 freeway in Utah
County: 1% 2% 6% 12% 24% 20% 35% 1% 5.59
9. Traffic congestion along
local roads in Utah Co.: 1% 6% 10% 15% 30% 18% 20% 0% 5.00
10. Impact of traffic on the
environment: 6% 10% 15% 16% 22% 12% 17% 1% 4.43
11. Public transportation: 9% 13% 13% 14% 23% 10% 14% 4% 4.21
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*12. In general, how do you feel about the safety on Utah County’s freeway system? Would

you say itis...?

2001

(N=302)

Very safe 7%
Somewhat safe 72%
Somewhat unsafe 14%
Very unsafe 3%
Don’t know (VOL) 4%

2004
(N=404)

8%
57%
26%

9%

1%

13. What specific solutions could you suggest to address the issues of traffic congestion and
safety in the Utah County area?

Widen roads/freeways ...............eevueeeeeieiiiniininennnnns 20%
Need public transportation..............ccceiiiiiinen. 17%
Need more roads/freeways...........ccceeeeeeeeeeeeeeeenn. 11%
Enforcement of laws ... 8%
Another freeway on the west side.............cccceeeee. 4%
Educate drivers.........cooooooiiii 3%
Need carpool lane..........coooviiiiiiii e 3%
Finish construction............cccciiiiii 3%
Traffic light comments..............ccccoiiiiiiiiiiis 3%
More considerate drivers/careful drivers................. 2%
Build Legacy Highway............ccooooiiiiiiiiiie, 1%
Oren City road iSSUES ...........uuvuuvumeeieiiiiiiiiiiiiiiiinnnens 1%
American Fork road iSSU€S .........cccoeeeiieieiiiiiiiiennn. 1%
On/off ramp comments ..o, 1%
Willingness to fund/raise taxes ...........ccccccceeeinnnnes 1%
Speed limit comments.............cooeeiiiiiieeeeeeen 1%
Expand Eagle Mountain Road ..............cccceeeeene. <1%
MisCellan€ous .........cooiiieiiiiecee e 6%
Don’t KNOW/NONE ......ccooeeiiieiiiieee e 14%
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2001 (N=302)

Thinking about Utah County's overall transportation system...How would you rate the importance of each
of the following elements to that system? Please use a 1-5 scale with one meaning not at all important
and five meaning very important. How important is...?

Not at all Very Don't  Mean

important important know  score
More public transportation: 8% 10% 38% 22% 19% 3% 3.34
More pedestrian and bike paths: 6% 13% 37% 25% 15% 3% 3.30
More east-west access across I-15: 6% 9% 36% 24% 20% 5% 3.46
More lanes on I-15 in Utah County: 4% 8% 22% 31% 32% 4% 3.82
More lanes on existing streets: 4% 14%  30% 28% 20% 4% 3.48
A highway system in western Utah Co.: 7% 16% 25% 21% 23% 9% 3.41

2004 (404)

**14-23. Would you favor or oppose the following in an effort to address transportation
problems along the 1-15 corridor in Utah County? Please rate each one using a 1-7 scale, with
one meaning strongly oppose and seven meaning strongly favor.

(ROTATE) Strongly Strongly Don’'t Mean
oppose favor know (v) score

14. More pedestrian and bike paths: 8% 5% 9% 15% 21% 15% 25% 2% 4.84
15. More east-west access across I-15: 3% 5% 11% 17% 20% 16% 24% 4% 4.98
16. More lanes on I-15 in Utah County: 3% 6% 4% 8% 10% 17% 51% 1% 5.72

17. More interchanges to improve
access to the I-15 freeway: 4% 8% 10% 17% 23% 14% 21% 1% 4.75

18. Extending light rail to Utah County,
like TRAX in Salt Lake County : 4% 3% 3% 6% 11% 16% 56% 2% 5.93

19. Building a commuter rail system, with

heavier trains that carry more people

longer distances and that stops less

frequently: 7% 7% 9% 1% 17% 17% 29% 4% 4.96

20. Building a bus rapid transit system,

something similar to light rail but using

buses that have few stops, go longer

distances, and usually run in their

own lanes: 6% 8% 11% 17% 24% 16% 16% 2% 4.60

21 Having more express buses: 5% 8% 10% 18% 26% 16% 14% 2% 4.57
22. Expanding the local bus system: 5% 11% 12% 16% 20% 15% 17% 4% 4.55

23. Extending carpool lanes into
Utah County: 3% 3% 2% 7% 1% 22% 50% 2% 5.88
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24-31. Would you be likely or unlikely to actually use the following if available in Utah County:

Very Somewhat Somewhat Very Don’t
unlikely unlikely likely likely Depends (v) know (v)

24. Commuter rail: 16% 16% 37%  29% 1% 1%
25. Bus rapid transit: 29% 29% 27% 13% 1% 1%
26. Express buses to and from SLC: 31% 24% 26% 17% 1% 1%
27. Local buses if service were expanded: 31% 29% 25% 13% 1% 2%
28. Carpool lanes on |-15 in Utah Co.: 9% 7% 14%  68% 1% 1%
29. Light rail: 9% 9% 34% 46% 1% 1%
30. Toll roads: 47% 21% 20% 9% 1% 2%
31. HOT lanes, where those driving
the freeway alone can drive in a
carpool lane if they pay a fee: 48% 22% 16% 11% 1% 2%

32. Are you employed outside the home?

YES (CONINUE)......uuuiiiiiiiiiiiiiiiiiiiiiiiieeeee 53%
NO (SKIP to #35) ..o, 47%
RefUSE ..o 0%

Y S e 52%
NO (SKIP to #35) ..o, 48%
Don't KNoOw (VOL) oo 0%

34. IF USE I-15 TO COMMUTE:
Would you be willing or unwilling to change your travel schedule to and from work in order to
avoid traffic congestion in Utah County? (N=113)

Very Willing... ... 40%
Somewhat Willing ... 27%
Somewhat unwilling ..............oouveiiiiiiiiiiiiis 10%
Very UnWilling.......eueeeeiiiiiiiiiiiiiiiiieees 19%
Don't KNow (VOL) oo 4%
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ASK ALL:

35. How often do you drive on I-15 in Utah County for any purpose?

At least 3 times a week (daily) ........ccoeeeeeeeieiieennn. 65%
WeEEKIY ... 24%
MOoNthly ... 6%
Less thanonce amonth.............oooooiiiiiiiiiee, 3%
Never (skipto Q. #49)..........ccooriiii, 2%
Don't KNOw (VOL) oo 0%

36. What would you say is your PRIMARY reason for using I-15 in Utah County?
(N=397)

Commuting to/from Work.................eeeeeeiieiiieinninnns 20%
Commuting to/from school...................eeviiiiiiiiiinnnnes 2%
Errands ... 37%
A combination of the above ..............ccoeeeee. 20%
Other (SPECITY) ....eveeiiiiiiiiiiiiiieiee s 21%
Don't KNow (VOL) oo, 0%

37-44. What time(s) of day do you most frequently commute on I-15? (Percent mentioned,
N=397)

37. Before 6:00 a.m. 6%
38. 6-8a.m. 26%
39. 8-10a.m. 30%
40. 10-12 a.m. 33%
41. 124 p.m. 44%
42. 4-6 p.m. 40%
43. 6-8 p.m. 26%
44.  After 8 p.m. 13%

45. Do you regularly commute to Salt Lake County on I-157 (N=397)
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46. IF YES: To what city in Salt Lake County do you commute? (N=117)

Salt Lake City.....oooeeiiieiiiiee e 52%
SANAY ..t 11%
D= o= S 2%
WeESt JOrdan...........oeeeiiie e 8%
MUITAY ..o 7%
West Valley City.........uuuuummiieiiiiiiiiiiiiiiiiiiiiiiiiieees 3%
10 AVZ= 1 [ S 3%
All Of theM e 3%
MisCellan@ouUS...........cevuiieiieee e 13%
DONt KNOW ... 0%

47. IF DO NOT COMMUTE TO SALT LAKE COUNTY: To what city in Utah County do you
regularly commute? (N=280)

PrOVO e 43%
L 1= o o R 24%
American FOrk ... 6%
Pleasant Grove ..o 4%
0= o | 4%
Spanish FOrK.......ooooiiiie e 3%
I o [0 o 1R 2%
SPriNGVIllE ... 2%
Don’t COMMUEE.......coeieiee e 3%
All of Utah County .......ccoooiiiiiii 2%
PaySoN ... 1%
MiISCEIlaNEOUS .......ccvniieeeee e 4%
DONt KNOW ... 3%

Lessthan 15 minutes........ccooueiieiiieiiieeeceeee, 21%
15-30 MINUEES ....ceeiieeeeeeee e 45%
31-45 MINUEES ....neeieeeee e 15%
46-60 MINUEES .....oeeiie e 11%
More than an hour .........o..oiveiiiiiii e 2%
Don'’t know /depends (VOL).......coooviieiiiiiiiiiiiee, 6%
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Now, just a few questions for categorization:

49. Gender:

50. Age category:

51. Are you employed?

52. Are you a student?

1= 1 47%
FEMaAl.....ooeeeeeeeee e 53%
182 23%
B0-30. s 20%
AO-49...ce e 18%
D059 e 12%
B0-69. .. s 15%
P4 O =1 a L0 I oYL= CP 12%
Refuse (VOL) ..o 1%

Yes, full time ....oeeeee e 44%
Yes, part time.......ccooooiiiiiiiii e, 13%
Not employed..........ooooiiiiiiiiii 26%
RELINEA ... 17%
Refuse (VOL) ..o 0%

Yes, full time ..o 6%
Yes, part time........cooovniiiiii e 6%
No, notastudent .........coooveiiiiiii e, 87%
Refuse (VOL) ..o 0%

53. What is your approximate annual household income category?

Less than $25,000 ........coooeemmeeeeee e 13%
$25,000-$50,000.........eeeeeeeeeeeean 32%
$50,000-875,000......ccemmeeeeeee e 20%
More than $75,000.........ccoommmeeeee e 22%
Refuse (WOL)...oooooiiieiiieiee e 13%
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